


Mikel Coffee Company ɮΦɳΦ 
Å ʃˇʽˇʽ ʶʾ˃ʰˋˍʶΚ 

ï ʆˇ ˈˊʰ˃ʱ ˃ʰˌ 

ï ɶ ˉˇˊʶʾʰ ˃ʰˌ 

ï ɶ ˒ʽ˂ˇˋˇ˒ʾʰ ˃ʰˌ 

ï ʁʽ ɮ˅ʾʶˌ ˃ʰˌ 

Å ɼʰˍʰˋˍʺ˃ʰˍʰ mikel - ʆˇ Concept ˃ ʰˌ 

ï ʆʰ ˉˊˇʿˈ˄ˍʰ ˃ʰˌ 

ï ɲʽʰʵʽˁʰˋʾʰ ˉʰˊʰʴ˖ʴʺˌ  

ï ɳ˅ˇˉ˂ʽˋ˃ˈˌ ˋˍʰ ˁʰˍʰˋˍʺ˃ʰˍʰ mikel 

ï ɳ˂ʶʴˁˍʽˁˇʾ ɾʹ˔ʰ˄ʽˋ˃ˇʾ 

ï Marketing 

ï FranchiseΥ ɱʽʰˍʾ Franchise mikel 

ï ɳˉʷ˄ʵˎˋʹ 

Å ɽʾʴʰ ˂ˈʴʽʰ ʴʽʰ ˍˇ˄ ˁ˂ʱʵˇ.. 



ʁ ˁʰ˂ˏˍʶˊˇˌ ˁʰ˒ʷˌ ˍʹˌ ɳ˂˂ʱʵʰˌΗ 

Mikel Coffee Company ɮΦɳΦ 



ʃˇʽˇʽ ʶʾ˃ʰˋˍʶΧ 
Å ɮˉˈ ˍʹ˄ ˉˊ˗ˍʹ ˋˍʽʴ˃ʺ ʵʹ˃ʽˇˎˊʴʾʰˌ ˍˇˎˌ ̱ ʰ mikel ˎ ˉʺˊ˅ʰ˄ ˃ʽʰ ˃ʶʴʱ˂ʹ ʽʵʷʰ ˃ʶ 
ˇˉʰʵˇˏˌ ˍˇˎˌ ʰ˄ʻˊ˗ˉˇˎˌ, ̄ ˇˎ ˍʰ ˇˊʰ˃ʰˍʾˋˍʹˁʰ˄ ˁʰʽ ʶˊʴʱˋˍʹˁʰ˄ ʴʽʰ ˍʹ˄ 
ˎ˂ˇˉˇʾʹˋʹ ˁʰʽ ˍʹ˄ ʶ˅ʷ˂ʽ˅ʺ ˍˇˎˌΦ 

Å ɴ˄ʰ ʰˉˈ ˍʰ ˉˊʱʴ˃ʰˍʰ ˉˇˎ ˁʱ˄ʶʽ ˁʱʻʶ mikel ̱ ˈˋˇ ˅ʶ˔˖ˊʽˋˍˈΣ ʶʾ˄ʰʽ ʹ ʵˎ˄ʰˍˈˍʹˍʰ 
ˉˇˎ ˉˊˇˋ˒ʷˊʶʽ ˋʶ ˁʱʻʶ ˒ʽ˂ˇ˅ʶ˄ˇˏ˃ʶ˄ˇ ˋˍˇ ˔˗ˊˇ ˍˇˎ ˄ʰ ʸʺˋʶʽ ʶ˂ʶˏʻʶˊʰ ˍʹ ʵʽˁʺ 
ˍˇˎ ʶ˃ˉʶʽˊʾʰ ˁʰʽ ˄ʰ ʴʶˎˍʶʾ ̱ ˇ˄ ˁʰ˂ˏˍʶˊˇ ˁʰ˒ʷ.  

Å ɼʱʻʶ mikel ʁ ˋˍʽʱʸʶʽ ˋʶ ˈ˂ʰ ˍʰ ˉˊʱʴ˃ʰˍʰ ˉˇˎ ˃ʰˌ ˁʱ˄ˇˎ˄ ˁʰ˂ˈ ˁʰʽ ʵʶ˄ ˔ˊʶʽʱʸˇ˄ˍʰʽ 
ʽʵʽʰʾˍʶˊˇ ˕ʱ˅ʽ˃ˇ ʴʽʰ ˄ʰ ˍʰ ʲˊˇˏ˃ʶΧ 

 ɴ˄ʰˌ ˁʰ˒ʷˌ ˃ʶ ˉˊʰʴ˃ʰˍʽˁˈ ʱˊ˖˃ʰΣ  

 ˃ʾʰ ˋˇˁˇ˂ʱˍʰ ˃ʶ ʴʶ˃ʱˍʹ ʴʶˏˋʹΣ  

 ʷ˄ʰ ˔ʰ˃ˈʴʶ˂ˇΣ ˃ʽʰ ʰʴˁʰ˂ʽʱΧ 

 



ʂˊʰ˃ʰ 

  ʅˍˇ˔ʶˏˇˎ˃ʶ ˋˍʹ˄ ʰ˄ʱˉˍˎ˅ʹ ˍʹˌ ʰ˂ˎˋʾʵʰˌ mikel  

 ˋˍʹ˄ ɳ˂˂ʱʵʰ ˁʰʽ ˋˍˇ ɳ˅˖ˍʶˊʽˁˈ ˃ ʶ ˋˎ˄ʶˊʴʱˍʶˌ, ˉˇˎ ʻʰ 

˃ˇʽˊʱʸˇ˄ˍʰʽ 

 ˍʽˌ ʾʵʽʶˌ ʰ˅ʾʶˌ ˃ʶ ˍʹ˄ ˃ʹˍˊʽˁʺ ʶˍʰʽˊʾʰ ˈˋˇ˄ ʰ˒ˇˊʱ  

 ˋˍˇ˄ ˍˊˈˉˇ ˂ʶʽˍˇˎˊʴʾʰˌ ˍʹˌ ʶˉʽ˔ʶʾˊʹˋʹˌ 

ʶ˅ʰˋ˒ʰ˂ʾʸˇ˄ˍʰˌ 

 ʷˍˋʽ ˍʰ ˉˊˈˍˎˉʰ ˉˇʽˈˍʹˍʰˌ ˉˇˎ ʷ˔ˇˎ˃ʶ ʻʷˋʶʽΦ 

 

ζɼˎˊʾʰˊ˔ˇˌ ˋˍˈ˔ˇˌ ˃ʰˌ ʶʾ˄ʰʽ ʹ ˉʰˊˇ˔ʺ ˉˊˇʿˈ˄ˍ˖˄ ˁʰʽ ˎˉʹˊʶˋʽ˗˄ ˎ˕ʹ˂ʺˌ ˉˇʽˈˍʹˍʰˌ 

ˁʰʽ ˉˊˇʵʽʰʴˊʰ˒˗˄Φη 



ɶ ˉˇˊʶʾʰ ˃ʰˌΧ 

Å ʁ ˉˊˈʶʵˊˇˌ ˍʹˌ ʶˍʰʽˊʾʰˌ ˁΦ ɳΦ ɼˎˊʽʰˁʱˁʹˌ 

ʵˊʰˋˍʹˊʽˇˉˇʽʶʾˍʰʽ ˋˍˇ˄ ˁ˂ʱʵˇ ˍˇˎ ˁʰ˒ʷ ʰˉˈ 

ˍˇ 1996.  

Å ʆˇ нллу ˍʰ ˁ ʰˍʰˋˍʺ˃ʰˍʰ mikel ˅ ʶˁʾ˄ʹˋʰ˄ ˍʹ˄ 

ˉˇˊʶʾʰ ˍˇˎˌ ʰˉˈ ˍˇ ˁʷ˄ˍˊˇ ˍʹˌ ˉˈ˂ʹˌ ˍʹˌ 

ɽʱˊʽˋʰˌΦ   

Å ɶ ʷˊʶˎ˄ʰ ʰʴˇˊʱˌ ˋˍʹ˄ ˉʶˊʽˇ˔ʺ ʰ˄ʷʵʶʽ˅ʶ ˍʹ˄ 

ʰ˄ʱʴˁʹ ʴʽʰ ˁʰˍʰˋˍʺ˃ʰˍʰ mikelΣ ˁˏˊʽʰ 

˂ʶʽˍˇˎˊʴʾʰ ˍ˖˄ ˇˉˇʾ˖˄ ʶʾ˄ʰʽ ˁʰʽ ˍˇ take ς 

away 



ɶ ˉˇˊʶʾʰ ˃ʰˌΧ 

ɾʷ˄ˇ˄ˍʰˌ ˋˍʰʻʶˊˇʾ ˋˍʽˌ ʰ˅ʾʶˌ ˉˇˎ ̫ ˁʰ˄ʰ˄ 

ʰ˄ʰʴ˄˖ˊʾˋʽ˃ˇ ˁʰʽ ʰʴʰˉʹˍˈ ˍˇ ˉˊ˗ˍˇ 

ˁʰˍʱˋˍʹ˃ʰ mikel, ́  ʶˍʰʽˊʶʾʰ ʰ˄ˇʾʴʶʽ ˁʰʽ ˍˇ 

ʵʶˏˍʶˊˇ mikelΣ ˉˇ˂ˏ ˁˇ˄ˍʱ ˋˍˇ ɲʹ˃ʰˊ˔ʶʾˇ 

ˍʹˌ ˉˈ˂ʹˌΣ ˉˇˎ ʰˉˇˍʷ˂ʶˋʶ ˍʹ˄ ʰˊ˔ʺ ʴʽʰ ˍʹ˄ 

ˇˎˋʽʰˋˍʽˁʺ ˉ˂ʷˇ˄ ʰ˄ʱˉˍˎ˅ʹ ˍʹˌ ʰ˂ˎˋʾʵʰˌ. 



ɶ ˉˇˊʶʾʰ ˃ʰˌΧ 

ʅˎ˄ʶ˔ʾʸˇ˄ˍʰˌ ˄ʰ ˉˊʰʴ˃ʰˍˇˉˇʽˇˏ˃ʶ ˁʰʽ ˄ʰ 

ʶ˃ˉʽˋˍʶˎˈ˃ʰˋˍʶ ˍʽˌ ʷˊʶˎ˄ʶˌ ʰʴˇˊʱˌ 

ʵʹ˃ʽˇˎˊʴʺˋʰ˃ʶ ˍˇ ʊʶʲˊˇˎʱˊʽˇ ˍˇˎ нллф ˍˇ ̱́ʾˍˇ 

ˁʰˍʱˋˍʹ˃ʰ mikel ̀ ˍʹ˄ ɳʻ˄Φ ʁʵˈ ɮʻʹ˄˗˄ ς 

ɸʶˋˋʰ˂ˇ˄ʾˁʹˌΣ ˍˇ ˇˉˇʾˇ ˁʰʽ ʰˉˇˍʶ˂ʶʾ ˍˇ 

˃ʶʴʰ˂ˏˍʶˊˇ ˃ʰˌ ˁʰˍʱˋˍʹ˃ʰ ʰˉˈ ʱˉˇ˕ʹ ˔˗ˊˇˎΦ 



ɶ ˉˇˊʶʾʰ ˃ʰˌΧ 

ʆˇ˄ ɮˏʴˇˎˋˍˇ ˍˇˎ 2009 ɻ ʹ˃ʽˇˎˊʴʶʾˍʰʽ ˍˇ 

ˍʷˍʰˊˍˇ ˁ ʰˍʱˋˍʹ˃ʰ mikel, ̱ ˇˎ ˇˉˇʾˇˎ ˇ 

ˋ˔ʶʵʽʰˋ˃ˈˌ ˁʰʽ ʹ ˍˇˉˇʻʶˋʾʰ, ˃ʰˌ ʷʵ˖ˋʶ 

ˍʹ ʵˎ˄ʰˍˈˍʹˍʰ ʰ˄ʱˉˍˎ˅ʹˌ ʵʽˁˍˏˇˎ 

delivery - ˃ ʽʰ ˎˉʹˊʶˋʾʰ ˃ˇ˄ʰʵʽˁʺ ˋˍʹ˄ 

ˉˈ˂ʹ ˍʹˌ ɽʱˊʽˋʰˌΗ 

ʆˇ˄ ʅʶˉˍʷ˃ʲˊʽˇ ̱ ˇˎ 2009 ˂ ʶʽˍˇˏˊʴʹˋʶ ̱  ̌̄ ʷ˃ˉˍˇ ˁ ʰˍʱˋˍʹ˃ʰ mikel, ̱ ˇ˄ ɹˇˏ˂ʽˇ ̱ ˇˎ 2011 ʱ˄ˇʽ˅ʶ 

ˍ ̌6  ̌mikel ˋˍʹ˄ ˉʶˊʽˇ˔ʺ ˍʹˌ ɿʶʱˉˇ˂ʺˌ  ʶ˄˗ ʵˊˇ˃ˇ˂ˇʴʶʾˍʰʽ ˁʰʽ  ́ˉʶˊʶˍʰʾˊ˖ ʰ˄ʱˉˍˎ˅ʹ ˍʹˌ 

ʰ˂ˎˋʾʵʰˌ ˁʰʽ ˋ ʁʱ˂˂ʶˌ ˉʶˊʽˇ˔ʷˌ ˍʹˌ ɳ˂˂ʱʵˇˌΧɲʾ˄ˇˎ˃ʶ ʽʵʽʰʾˍʶˊʹ ˋʹ˃ʰˋʾʰ ˋˍʹ˄ ʲʷ˂ˍʽˋˍʹ 

ʶˉʽ˂ˇʴʺ ̱ ˖˄ ̱ ˇˉˇʻʶˋʽ˗˄ ̱ ˖˄ ˁ ʰˍʰˋˍʹ˃ʱˍ˖˄ mikel. 

 



ɼʰʽ ʹ ˉˇˊʶʾʰ ˃ʰˌ ˋˎ˄ʶ˔ʾʸʶˍʰʽΧ 

ɼʰˍʰˋˍʺ˃ʰˍʰ ˋʶ ˂ʶʽˍˇˎˊʴʾʰΥ 

 

Å ɽʱˊʽˋʰ Υ т ˁʰˍʰˋˍʺ˃ʰˍʰ mikel 

Å ɸʶˋˋʰ˂ˇ˄ʾˁʹΥ мт ˁʰˍʰˋˍʺ˃ʰˍʰ mikel 

Å ɮʻʺ˄ʰΥ у ˁʰˍʰˋˍʺ˃ʰˍʰ mikel 

Å ɹ˖ʱ˄˄ʽ˄ʰ Υ н ˁʰˍʰˋˍʺ˃ʰˍʰ mikel 

Å ɰˈ˂ˇˌ Υ н ˁʰˍʰˋˍʺ˃ʰˍʰ mikel 

Å ʆˊʾˁʰ˂ʰ Υ м ˁʰˍʱˋˍʹ˃ʰ mikel 

Å ɼʰˊʵʾˍˋʰ Υ м ˁʰˍʱˋˍʹ˃ʰ mikel 

Å ɼʰˍʶˊʾ˄ʹΥ м ˁʰˍʱˋˍʹ˃ʰ mikel 

Å ɼˇʸʱ˄ʹΥ м ˁʰˍʱˋˍʹ˃ʰ mikel 

Å ʅʷˊˊʶˌ Υ м ˁʰˍʱˋˍʹ˃ʰ mikel 

Å ɽʶ˃ʶˋˈˌ ɼˏˉˊˇˎΥ м ˁʰˍʱˋˍʹ˃ʰ mikel 

Å ɼˇ˃ˇˍʹ˄ʺΥ м ˁʰˍʱˋˍʹ˃ʰ mikel 

Å ɮ˂ʶ˅ʰ˄ʵˊˇˏˉˇ˂ʹΥ м ˁʰˍʱˋˍʹ˃ʰ mikel 

Å ɼʰʲʱ˂ʰΥ м ˁʰˍʱˋˍʹ˃ʰ mikel 

 

 

ɼʰˍʰˋˍʺ˃ʰˍʰ ˎˉˈ ˁʰˍʰˋˁʶˎʺΥ 

 

Å ɸʶˋˋʰ˂ˇ˄ʾˁʹΥ о ˁʰˍʰˋˍʺ˃ʰˍʰ mikel 

Å ɮʻʺ˄ʰ Υ мс ˁʰˍʰˋˍʺ˃ʰˍʰ mikel 

Å ɮʴˊʾ˄ʽˇΥ м ˁʰˍʱˋˍʹ˃ʰ mikel 

Å ɰʷˊˇʽʰΥ м ˁʰˍʱˋˍʹ˃ʰ mikel 

Å ʃʱˍˊʰΥ н ˁʰˍʰˋˍʺ˃ʰˍʰ mikel 

Å ɶˊʱˁ˂ʶʽˇΥ м ˁʰˍʱˋˍʹ˃ʰ mikel 

 

 

 

 

 

 



ɱʽʰ ˈ˂ʶˌ ˍʽˌ ʹ˂ʽˁʾʶˌΧ 

ʆʰ mikel h ˉʶˎʻˏ˄ˇ˄ˍʰʽ ˋʶ ˈ˂ʶˌ ˍʽˌ ʹ˂ʽˁʽʰˁʷˌ ˇ˃ʱʵʶˌ όtarget group) ˁ ʰʽ ʴʾ˄ˇ˄ˍʰʽ 
ʰˉˇʵʶˁˍʱ ˃ʶ ˍˇ˄ ʾʵʽˇ ʶ˄ʻˇˎˋʽʰˋ˃ˈΦ ʁʽ ʹ˂ʽˁʾʶˌ ˍ˖˄ ˉʶ˂ʰˍ˗˄ ˃ʰˌ ˁˎ˃ʰʾ˄ˇ˄ˍʰʽ 
ʰˉˈ 7 - 70 ̫ ˍʹΦ 



ʃʰ˄ʶ˂˂ʺ˄ʽʰ ˁʰˍʰ˄ʱ˂˖ˋʹ ˁʰ˒ʷ by 
 

 

   ʅˎ˄ˇ˂ʽˁʺ ʶˍʺˋʽʰ ˁʰˍʰ˄ʱ˂˖ˋʹ mikel:  50.500 Kgr   

ï 8000 Kgrκˁʰˍʱˋˍʹ˃ʰ ˁΦ˃Φˇ. 

ïˋʶ ˋ˔ʷˋʹ ˃ʶ ˁʶ˄ˍˊʽˁʺ ˁʰ˒ʶˍʷˊʽʰ ˋˍˇ ɼˇ˂˖˄ʱˁʽΥ 6.500 Kgr espresso 

 

mikel  
ɶˊ˗˖˄ 

ʃˇ˂ˎˍʶ˔˄ʶʾˇˎ 

mikel  
ɾʶˊʰˊ˔ʾʰˌ ϧ 
ɲˇˏʲ˂ʹ 
mikel  

ɼˏˉˊˇˎ ϧ ʃʰ˄ˈˌ 

1  ́̒ ʷˋʹ 

2  ́̒ ʷˋʹ 

3  ́̒ ʷˋʹ 



ʁʽ ʰ˅ʾʶˌ ˃ʰˌΧ 



ʃˇʽˈˍʹˍʰ 
ɳˋˍʽʱʸˇˎ˃ʶ ˋˍʹ ˍʶ˂ʶʽˈˍʹˍʰ ˍ˖˄ ˉˊˇʿˈ˄ˍ˖˄ 
ˁʰʽ ˍ˖˄ ˎˉʹˊʶˋʽ˗˄ ˉˇˎ ˉˊˇˋ˒ʷˊˇˎ˃ʶΣ ˃ʷˋʰ 
ʰˉˈ ˍˇ˄ ˉ˂ʺˊʹ ʷ˂ʶʴ˔ˇ ˈ˂ʹˌ ˍʹˌ ʵʽʰʵʽˁʰˋʾʰˌ 
ˉʰˊʰʴ˖ʴʺˌΥ 

Åʶˉʽ˂ˇʴʺ ˁˈˁˁ˖˄ ˁʰ˒ʷ 

Å˃ˇ˄ʰʵʽˁˈ ˔ʰˊ˃ʱ˄ʽ 

Åˉˇʽˈˍʹˍʰ ˃ʹ˔ʰ˄˗˄  

Åˍʺˊʹˋʹ ˍ˖˄ ˒ʱˋʶ˖˄ ˉʰˊʰˋˁʶˎʺˌ 
ˊˇ˒ʹ˃ʱˍ˖˄  

ɳ˅ʰˋ˒ʰ˂ʾʸˇˎ˃ʶ ˇʽ ˉʶ˂ʱˍʶˌ ˃ʰˌ ˄ʰ ˃ˉˇˊˇˏ˄ 
˄ʰ ʰˉˇ˂ʰ˃ʲʱ˄ˇˎ˄ ˍʹ˄ ʾ ʵʽʰ ʶ˅ʰʽˊʶˍʽˁʺ 
ˉˇʽˈˍʹˍʰ ˁʰ˒ʷ ˁʱʻʶ ˃ʷˊʰ ˁʰʽ ˋʶ 
ˇˉˇʽˇʵʺˉˇˍʶ ˁ ʰˍʱˋˍʹ˃ʰ mikel. 

ɱʽʰ ˍʰ mikel ́  ˉʰˊʰˋˁʶˎʺ ˁʰ˒ʷ ʵʶ˄ ʶʾ˄ʰʽ ʰˉ˂ʺ ˎˉˈʻʶˋʹΣ ʶʾ˄ʰʽ ˃ʽʰ ˃ˇˊ˒ʺ ˍʷ˔˄ʹˌΦ 
ɮˉʰʽˍʶʾ ˔ˊˈ˄ˇ ˁʰʽ ˍʰ˂ʷ˄ˍˇΣ ʶˁˉʰʾʵʶˎˋʹ ˁʰʽ ˃ʶˊʱˁʽ! 



ɮ˅ʽˇˉʽˋˍʾʰ ˁʰʽ ɳ˃ˉʽˋˍˇˋˏ˄ʹ 

ʋˍʾʸˇˎ˃ʶ ˋ˔ʷˋʶʽˌ ʶ˃ˉʽˋˍˇˋˏ˄ʹˌ  

 ˃ʶ ˍˇˎˌ ˉʶ˂ʱˍʶˌ ˃ʰˌΣ 

  ˍˇˎˌ ˋˎ˄ʶˊʴʱˍʶˌ ˃ʰˌ ς franchisees,  

   ˍˇˎˌ ˉˊˇ˃ʹʻʶˎˍʷˌ ˃ʰˌ ϧ 

     ˍ ̌̄ ˊˇˋ˖ˉʽˁˈ ˃ʰˌΦ 



ʁʽ ʱ˄ʻˊ˖ˉˇʾ ˃ʰˌ 
Å ʃʽˋˍʺ ˋˍʽˌ ʰ˅ʾʶˌ ˁʰʽ ˍ ̌ ˈˊʰ˃ʱ ˍʹˌ  ́ Mikel ʻʶ˖ˊʶʾ ˍ ̌ ʰ˄ʻˊ˗ˉʽ˄ˇ ʵˎ˄ʰ˃ʽˁˈ ˖  ̩ ˍ ̌
ˋʹ˃ʰ˄ˍʽˁˈˍʶˊˇ ˉʰˊʱʴˇ˄ˍʰ ʴʽʰ ˍʹ˄ ʶˉʾˍʶˎ˅ʹ ˍ˖˄ ˋˍˊʰˍʹʴʽˁ˗˄ ˍʹˌ ˋˍˈ˔˖˄ ˁʰʽ ˍʹˌ ʶˉʽˍˎ˔ʾʰˌ 
ˍʹˌ. ɶ ˉˇʽˈˍʹˍʰ ˍ˖˄ ˎˉʹˊʶˋʽ˗˄ ˉˇˎ ˉˊˇˋ˒ʷˊˇˎ˃ʶ ʶ˅ʰˊˍʱˍʰʽ ʰˉˈ ʰˎˍˇˏˌ & ʴʽΩ ʰˎˍˈ 
˒ˊˇ˄ˍʾʸˇˎ˃ʶ ˄  hɻ ʹ˃ʽˇˎˊʴˇˏ˃ʶ ˋ˔ʷˋʶʽˌ ʶ˃ˉʽˋˍˇˋˏ˄ʹˌ ˃ʰʸʾ ̱ ˇˎˌ. 

 

Å ʅˍˇ ˉ˂ʰʾˋʽˇ ʰˎˍˈ  ́ʶˍʰʽˊʾʰ ʵʾ˄ʶʽ ʽʵʽʰʾˍʶˊʹ ʷ˃˒ʰˋʹ ˋˍʹ˄ ˉˊˈˋ˂ʹ˕ʹ ʽˁʰ˄˗˄ ʰ˄ʻˊ˗ˉ˖˄ 
ˁʰʻ˗ˌ ˁ ʰʽ ̀ ˍʹ ̀ ˎ˄ʶ˔ʺ ʁ ˁˉʰʾʵʶˎˋʹ ˁ ʰʽ ʁ ˅ʷ˂ʽ˅ʹ ̱ ˇˎˌ. 

 

Å ɳˁˉʰʽʵʶˏˇˎ˃ʶ ̱  ̌̄ ˊˇˋ˖ˉʽˁˈ ˃ ʰˌ ̀  ʁ̍ ˂ʶˌ ̱ ʽˌ ̒ ʷˋʶʽˌ 

 

Å ɮˎˍˇʾ ˍ ́ ˋˍʽʴ˃ʺ ʶˊʴʱʸˇ˄ˍʰʽ ˋˍʰ ˁʰˍʰˋˍʺ˃ʰˍʰ mikel 248 ʱˍˇ˃ʰ ˃ ʁ ˁˏˊʽʶˌ ʰ˅ ʾʶˌ ˍ́  ˄
ˇ˃ ʰʵʽˁˈˍʹˍʰ ˁʰʽ ˍʹ˄ ˋˎ ˄ʶˊʴʰˍʽˁˈˍʹˍʰ ʴʽʰ ˍʹ˄ ˉʰˊˇ˔ʺ ˍ˖˄ ʲʷ˂ˍʽˋˍ˖˄ ˁʰʽ ˉˇʽˇˍʽˁ˗˄ 
ˎˉʹˊʶˋʽ˗˄. 



ʆˇ ConceptΧ 



ʆʰ ˉˊˇʿˈ˄ˍʰ ˃ʰˌΧ 



ʆʰ ˉˊˇʿˈ˄ˍʰ ˃ʰˌ 
ʃˊ˖ˍʰʴ˖˄ʽˋˍʽˁˈ ˊˈ˂ˇ ˋˍʹ ˃ˇ˄ʰʵʽˁʺ ʴʶˎˋˍʽˁʺ ʶ˃ˉʶʽˊʾʰ ˉˇˎ ˉˊˇˋ˒ʷˊˇˎ˄ ˍʰ mikel ̫ ˔ˇˎ˄ 
ˍʰ ˉˊˇʿˈ˄ˍʰ ˃ʰˌΦ 

ʃˊˇˋ˒ʷˊˇˎ˃ʶ ˃ʶʴʱ˂ʹ ˉˇʽˁʽ˂ʾʰ ʰ˄ʱ ʶʾʵˇˌ: 

 

 

 

 

 

 

 

 

  

  

 ʰˉˇˁ˂ʶʽˋˍʽˁʱ ʵʽˁʺˌ ˃ʰˌ ˉʰˊʰʴ˖ʴʺˌ Χ 

ï espresso,  

ï cappuccino,  

ï ˋˇˁˇ˂ʱˍʶˌΣ  

ï ˁʰ˒ʷˌ ˒ʾ˂ˍˊˇˎΣ  

ï ʶ˂˂ʹ˄ʽˁˈˌΣ  

ï ʴʱ˂ʰ ˃ʶ ʴʶˏˋʶʽˌΣ  

ï ʸʶˋˍʱ ˁʰʽ ˁˊˏʰ special 
ˊˇ˒ʺ˃ʰˍʰΣ  

ï ʴ˂ˎˁʱΣ  

ï ˉʰʴ˖ˍʱΣ  

ï cookies,  

ï muffins,  

ï ʃˇʽˁʽ˂ʾʰ ˋʱ˄ˍˇˎʽˍˌ,  

ï cakes,  

 



ʆʰ ˉˊˇʿˈ˄ˍʰ ˃ʰˌ 



ʆʰ ˉˊˇʿˈ˄ˍʰ ˃ʰˌ 



ʆʰ ˉˊˇʿˈ˄ˍʰ ˃ʰˌ 



ɼʰˍʰˋˍʺ˃ʰˍʰ mikelΧ 


